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0 ne  of the most  promis ing techno log ical  
applications for increasing the competitiveness 
of the taxi industry is the development of new 
mobile e-hail applications for all taxicabs as well 

as for- hire vehicles. These applications will attempt to "level the 
playing field" created by lopsided laws favoring Transportation 
Network Companies (TNCs). 

There are a number of publicly initiated projects by 
transportation regulators, as well as private industry efforts 
underway, to institute so called "universal taxi apps." The 
law firm of Windels Marx Lane 6 Mittendorf, LLP, in a partial 
pro bono or volunteer engagement with the City of Montreal, 
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conducted a comprehensive survey and analysis of all 
pending projects. The firm assisted the Montreal "Innovation 
Committee" with recommendations for policy making. 

The full report can be accessed at: 

http://www.windelsmarx.com/resources/documents/ 
Study%20for%20a%20Central ized%20Appl icat ion% 
20for%20Taxis%20in%20Montreal%20-%20April%2020l 6.pdf. 

It will be showcased at the annual conference for the 
International Association of Transportation Regulators (IATR) 
in San Francisco (September 22-25, 2016) at a "universal taxi 
app workshop" for regulators. 

2020 Taxpayer Survey
John S Kiernan, Managing Editor

Mar 10, 2020

Whether you see it as a civic duty, a necessary evil or cause 
for a few choice expletives, it’s no surprise that most of us 
dislike tax time. From the expense and hassle of the process to 
questions of fairness and fears of basic math, there are many 
reasons for our April angst.

But just how much do we dislike taxes and tax collectors? And 
what would we do to get out of paying?

In search of answers to those questions and more, WalletHub 
conducted a nationally representative survey of over 900 
taxpayers.

Here’s what we learned:

Key Stats
222 million Americans think the government does not 
spend taxes wisely.

30% of people say making a math mistake as well as not 
having enough money are their biggest Tax Day fears, 
edging out identity theft (21%) at the top of the list.
37% of people would move to a different country for a 
tax-free future. 26% would get an “IRS” tattoo and 19% 
would stop talking for 6 months.
34% of people think charities would make the best use 
of their tax dollars, outnumbering by nearly 2.5 times 
people that trust the federal government the most with 
their taxes.
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https://wallethub.com/
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What Would We Do for a Tax Free Future?
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Ask the Experts
Once the results of our survey were in, we asked a panel of experts in the fields of public taxes and tax reform to interpret our 
findings. We asked the following key questions:

Ronald Marcuson
Director of the MST Program, 
DePaul University

WalletHub’s survey found that nearly 9 in 10 voting age 
Americans do not believe the government is currently 
spending their tax dollars wisely. What do you think are 
the main reasons for this?
They do not support various government programs, they 
see great inefficiency/lack of competence in their dealing 
with the government on all levels. Their views are skewed 
because of media coverage, they do not understand all that 
the government does.

Nearly 2.5 times more people think charities would 
spend their tax dollars more wisely than the federal 
government - are they right?
Probably in certain areas but not in others. What charity 
could handle the defense of the country? How would charities 
collect taxes? How would charities enforce the laws?

What is the significance of roughly 37% of people 
saying they would move to a different country for a tax 
free future?
They do not understand all the government does. No taxes 
means no money for government programs. Even countries 
with no income taxes have to have money to run their 
operations. They most likely use other types of taxes like the 
VAT.

Why do you think making a math mistake is on par with 
not having enough money atop the list of people’s Tax 
Day fears?

What do you think it says about Americans that 50% of 
people would rather do jury duty than their taxes?
Economically they are correct. Jury duty - you lose maybe a 
couple of days pay. Taxes - many people work 1/3 of the year 
to pay taxes.

People don’t understand how the IRS operates and their 
rights. A math mistake is no big deal. Maybe you pay a little 
interest. People erroneously think the IRS will come and 
throw them in jail which is absurd.
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Julie Roin
Seymour Logan Professor of Law, 
The University of Chicago Law 
School

WalletHub’s survey found that nearly 9 in 10 voting age 
Americans do not believe the government is currently 
spending their tax dollars wisely. What do you think the 
main reasons for that are?
The government often isn’t spending their money wisely by 
anyone’s definition of wisely. Sometimes the response to 
problems we don’t know how to solve is to throw more money 
at them and hope something works. Otherwise known as 
experimentation, and most experiments fail. But sometimes 
they work.
More often the perceived “unwise spending” is spending on 
things/services that violate the observers’ political preferences  
but which fulfill the preferences of others. Let’s just say what 
some people think is unwise spending others regard as 
perfectly appropriate and wise.

Nearly 2.5 times more people think charities would 
spend their tax dollars more wisely than the federal 
government - are they right?

No. If they get to choose the charity, of course, the 
expenditures will be made more in line with their priorities/
beliefs, whether or not accurate, about which problems to 
solve and how to solve them. But charities are run by people 
who make mistakes, are ignorant or venal too.

What is the significance of roughly 37% of people 
saying they would move to a different country for a tax 
free future?
We have a woefully educated population. I doubt any of them 
would actually enjoy living in Somalia or any other country 
without an effective government.

Why do you think making a math mistake is on par with 
not having enough money atop the list of people’s Tax 
Day fears?
Americans have a complicated relationship with math and 
science. They should use a computerized tax program if they 
are worried about math errors. The programs are cheap – 
indeed, free if your income is less than $60,000. 

What do you think it says about Americans that 50% of 
people would rather do jury duty than their taxes?

They haven’t done jury duty lately.

David M. Schizer
Dean Emeritus & Harvey R. 
Miller Professor of Law, Columbia 
Law School

WalletHub’s survey found that nearly 9 in 10 voting age 
Americans do not believe the government is currently 
spending their tax dollars wisely. What do you think the 
main reasons for that are?

Government officials often spend money to score political 
points, instead of to maximize the impact and cost effectiveness 
of programs.

In an ideal world, they would scrap an ineffective or bloated 
program, but they often won’t do so if influential interest groups 
support the program. Instead, officials add new programs 
without repealing old ones, so new layers of bureaucracy grow 
on older layers like the archeology of an ancient city. 

Although costs rise, services do not necessarily improve. 
For-profit managers have to answer to investors for this sort 
of waste and nonprofit managers are accountable to donors, 
but government officials generally are not subject to the same 
scrutiny from voters. 

Nearly 2.5 times more people think charities would 
spend their tax dollars more wisely than the federal 
government - are they right?

Charities are not subject to the same bureaucratic and political 
constraints as governments. They have more flexibility to 
experiment, testing new and even controversial ideas. 

Charities are at their best when donors monitor them and 
push them to show results - a form of pressure that is much 
harder to exert on government agencies. 

What is the significance of roughly 37% of people 
saying they would move to a different country for a 
tax-free future?
Citizens worry that they are not getting sufficient value for 
their money when they pay taxes. 

What do you think it says about Americans that 50% of 
people would rather do jury duty than their taxes?
With the right tax software, the tax return of many Americans 
is fairly simple. The tax treatment of wages, dividends, and 
interest is pretty straightforward, especially for the growing 
number of Americans who claim the standard deduction. 
But Americans who are self-employed, own rental properties, 
hire nannies or housekeepers or have certain types of pass-
through businesses have to navigate intricate rules, fill out 
daunting paperwork, and parse language that can be mind 
numbingly complicated. Jury duty is a lot easier.


